
Informed Consent to Counseling Services 

Consent 
• The undersigned client consents to and authorizes mental health services by

Mt. San Antonio College.
• These services may include psychological testing,

psychotherapy/counseling, case management, diagnostic procedures, and
other appropriate services. While these services may be delivered at a
different locations on-campus or via telehealth, services provide within Mt.
San Antonio College will be coordinated by Mt. SAC’s Employee Mental
Health Office.

• You, the undersigned understands:
1. You have a right to be informed of and participate in the selection of any of

the above services provided.
2. You have a right to receive any of the above services without being required

to receive other services from the Employee Mental Health Office.
3. All employee mental health services are voluntary and you have the right to

request a change in service provider (clinician) or withdraw this consent at
any time.

Eligibility 

• Participants must be employed at Mt. San Antonio College (Mt. SAC).

Counseling Sessions 

• All participants are scheduled for an initial intake interview with a Mental
Health Clinician (MHC).  The purpose of the intake interview is to gather
information about a participant concern, background information, pressures
that may impact current problems, and goals for counseling.

• To help address the participants concerns, we provide short-term counseling
services, which includes a thorough clinical assessment, up to 5 sessions of
problem/solution-focused counseling, referral to appropriate Mt. SAC’s
and/or community resources (if needed), and follow-up assistance.

• The Mt. SAC Mental Health Clinicians use a brief counseling model.  Brief
counseling has several important features: (a) making problems as clear as
possible and identifying specific and attainable goals, (b) assisting and
supporting the participant in the problem-solving process and (c) both MHC
and participant are active in the process.  For those who may require more
intensive work, MHC can provide community referrals.



Confidentiality 

• The information gathered, starting at the first phone call and continuing
through termination, is kept confidential except in three arenas, as mandated
by law and the California Board of Behavioral Sciences which is the
licensing body Mental Health Clinicians operate under. These include:

There are a few exceptions to this rule: 
1. Suspected Child and/or Elder/Dependent Abuse or Neglect
2. Danger to yourself or to others
3. Or in cases where your records have been subpoenaed
• If there is a risk, information may only be shared that aids in obtaining

ongoing care and ensuring safety (i.e. contacting emergency contact).
• In rare cases where there is a risk to the participant or the community, Mt.

SAC Mental Health Clinicians reserves the right to notify Mt. SAC Police
& Campus Safety, Human Resources, and/or other local authorities,
especially if the participant is an active danger to themselves and/or to
others.

Record 
• Mt. SAC mental health records are not kept as part of the participants'

employment records.
• Mental health records are kept for at least seven (7) years after the date of

the last contact with Mt. SAC.

Client Responsibilities 

• Please arrive on time for your counseling session appointment
• If unable to keep an appointment call our office to cancel at least 24 hours in

advance. If you are more than 15 minutes late, the session will be counted as
a missed session.

• If the participant misses two consecutive sessions, the Mental Health
Clinicians reverses the right to terminate services.

• Actively participate in counseling by asking questions and staying involved.
• Media recording of counseling sessions is not allowed. All electronic

devices, including cell phones, must be silenced at all times.
Contact Us 

• Contact Mt. SAC Employee Counseling Center at (909) 274-6211 or email
employeecounselingcenter@mtsac.edu if should you have any concerns or
questions about personal counseling.



Mt. SAC Employee Counseling Center does not provide crisis or emergency care 
after hours or on weekends. Should you need immediate services at those times, 
call your medical provider, go to the nearest hospital, or call 911. If you are on 
campus, please contact Mt. SAC Police and Campus Safety available 24/7 at (909) 
274-4555.


